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Dr. Malotky's treatment plan began with an observation of
uneven and misshapen front teeth, along with fractured
incisal edges and staining. Mary commented that she too
noticed these details and wished to get her beautiful smile
back. The Mactstudio team carefully crafted a wax-up

and temporaries based on Dr. Malotky's preferences and
prescription. Mary's natural looking new smile is the result of
8 e.max porcelain veneers, and she looks for opportunities
to flash her elegant smile each day now.

From full-mouth rejuvenations to single tooth restorations;
MACVENEERS" to crowns, bridges, implants and removables;
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editor’s note

Thope you enjoy reading this
special HOLIDAY edition of VISIONS.

I encourage all of you to set some office godals as you
head into 2015. Make the New Year your time to
really achieve great and wonderful things. You can
accomplish anything you set out to do as long as you
take massive action! Please share your stories with us
so that others can learn from your achievements.

Cheers,

Heidi Dickerson, DDS
hdickerson@lviglobal.com
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Secure your
future In these
difficult times!

Modern Advance’fs;
Techniques and
Procedures that will
dramatically enhance
the lives of you

and your patients!

For more information

on courses in your area,

check out the “Upcoming Courses”
link off the EDUCATION Menu at
www.aurumgroup.com

OR contact Aurum Ceramic
Dental Laboratories

Continuing Education Department
at 1-800-363-3989

(email: ce@aurumgroup.com).

Limited Seating

Please register early to avoid disappointment.
Dates and Locations subject to change.
Please call to confirm dates.

Presented by

AURUM
ERAMIC® LV GLOBAL
DENTAL LABORATORIES

ays 1o register:
ce@aurumgroup.com
1-800-363-3989
1-888-747-1233

1320 N. Howard
Spokane, WA 99201-2412
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If you are a physiologic based Neuromuscular
conscious dentist reading this, then you are
aware of the importance of posture when trying
to find the correct position of the mandible. It’s
imperative that you take the bite with the patient
in as good posture as possible. We are aware of
the fact that the position of the head affects the
position of the mandible and hence the position of
the mandible can affect the position of the head.
So forward head posture can cause a retruded
bite and a retruded bite can cause forward head
posture. Chronic forward head posture can

be impossible to fix with just a bite correction,
although it certainly would need to be one of

the steps to achieving desirable results. Often it
is necessary for a dentist to help their patients
correct their own posture. Understanding this
cervical connection to dentistry is the foundation
of the Practical Advanced TMD Practice, Level
2 (PAT 2), held on the LVI campus.

—
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It has been said that posture
is the window to the spine.
According to research by
noble prize winner Dr.
Roger Sperry, 90% of the
stimulation and nutrition

to the brain is generated by
the movement of the spine.
One of the worst health
problems people experience
is a loss of the natural
curves of the spine. Ideally
we should have a 40-45 degree curve in our neck
that many refer to as “the arc of life.” Forward
head posture reduces that natural curve and
causes all kinds of problems.

So what is the problem with forward head posture
(FHP)? For every inch of forward head posture,

an additional 15 to 30 Ibs of pressure is put on

the cervical and back muscles. This can cause
chronic neck and back pain. Also, the forward
head posture creates compression of the cervical
vertebrae resulting in dehydration of the discs and
arthritic changes that can have lasting effects on
the quality of life the patient experiences. Weight
of head doubles at 1” FHP and cervical spine
increases by 21 Newton’s. Muscles of the back and
the neck feel an additional 26 Ibs. of tension and
the pelvis tilts forward 4 degrees.

In a recent study done with over 1500 postural
exams across all age and gender groups, a posture
number of 10 or above was found in 96.4% of the
patients. Remember that prevalence does NOT
mean it’s normal, just prevalent. The average score
was 17.

Below is the meaning of the postural numbers.

0-5 = Little to no structural stress.
6-10 = Beginning of structural stress and increased tension on the musculo-skeletal system.

11-15 = Structural stress is evident.

16-20 = Stress and tension are causing symptoms that need to be addressed.

20-30 = Structural damage is occurring and needs to be prevented.

30+ = Structural damage has occurred, life-long problems may already exist.
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Poor posture affects over 100 joints, dozens of muscles including the core
muscles and diminishes lung and cardio capacity. It also reduces physical
performance, decreases range of motion and shortens lifespan. Poor posture
requires more energy to perform or control movements and more work from
the erector spinae muscles to maintain an erect posture. FHP increases stress
on the cervicothoracic spine.

Most people with FHP also show pelvic tilt, increased lumbar lordosis,
rounding of the shoulders, inward rotation of the arms, compressed thoracic
cavity, loss of range of motion increased muscle tension and increased wear of
intravertebral discs.

So what actually happens when someone has forward head posture? The head
obviously moves forward. This causes the upper back to drift backwards.

To compensate for the center of balance shift, the pelvis anteriorly tilts. The
measurable amount of pull on the neck is 792 kg/hr with normal posture and
3342 kg/hr with 1”of FHP. That’s four times normal.

The Journal of the American Geriatrics Society, Vol 52, 2004 concluded that
older men and women with hyperkyphotic posture have higher mortality
rates. Archives of Internal Medicine, 2007 concluded that posture caused a
loss of height and was linked to heart disease and early death. There was a
42% increase.

There is a historical change in posture over the decades with influences such
as computers, texting, fashion, etc. that have caused this prevalence of poor
posture in the population. Also there is a lack of education on its importance
and when we used to get admonition from our parents to “sit up straight”, we
don’t seem to understand the importance of posture that our grandparents did.

But there are things that can be done to help you and your patients’ posture.
If arthritic changes in the neck and spine does occur it does not mean it can’t
be somewhat reversed. Neck stretching devices to help recapture the normal
curvature of the cervical spine is one example of proactive self-treatment.
Certainly there are stretching exercises as well that can help achieve a good
posture. I know it’s a self-correcting possibility because I went from a posture
number of 24 to a dramatically improved posture and a posture number of 1.
My chronic neck and back pain are almost completely gone and my range of
motion and flexibility are better than most 20 year olds. If I can do it, anyone
can do it, as the arthritic changes in my neck were scary. I show this in the PAT
2 class and it’s pretty convincing to see the structural changes.
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MicrO2- SLEEP DEVICE. MORE SLEEP. LESS HASSLE.

ADVANTAGES

DIGITAL SIMPLICITY

SMALL YET DURABLE

EASY TO ADJUST

PRECISE AND PREDICTABLE
ONE-PIECE, LINGUAL-FREE DESIGN
NO MOVING PARTS

BIOCOMPATIBLE

MicrO,

SLEEP AND SNORE DEVICE

Yo % SMILES MATTER™
e L‘ MicroDental.com
W B 500.229.0936

Digital simplicity and precision make the new MicrO, OSA
device the comfortable choice for dentists and patients.

How effective are CPAP or Sleep Devices if patients do not wear them? Or if it is
difficult for patients and dentists to use or adjust the device? With the goal of
answering these questions, and more, the new MicrQO, Sleep Device offers:

Digital Simplicity. The first CAD/CAM milled OSA device, MicrO, is precise,
predictable, and easy to use.

Comfortable Profile. The only OSA device made from control-cured PMMA, MicrO,
is compact without compromising durability or retention.

Easy Adjustment. Featuring an adjustment method similar to changing aligners,
MicrO, has a one-piece construction with no moving parts.

Lingual-Free Splint. MicrO, offers a lingual-free design that is intended to offer the
patient maximum tongue space.

90° Post Angle. Prevents lower jaw from falling back during sleep.

Expert Design. The MicrO, Sleep Device design is based on the clinical expertise of
leaders in the field of Dental Sleep Medicine.

Contact MicroDental today at 800.229.0936 to learn more about how
the MicrO, Sleep Device might fit into your practice.

MICRODENTAL

LABORATORIES



So what should you do?

Consciously think about your posture as you sit

in a chair. Use lumbar support in your car, office
and home. Use a cervical pillow while you sleep to
help support your neck. Get into a daily stretching
routine. Take Glucosamine and Omega 3 for

your joints. Use arnica gel on your neck to help
decrease joint inflammation. And listen to your
grandparents...

SIT UP
STRAIGHT!

A good understanding of the spine,
particularly the neck, should be essential

for every dentist as not only does it affect
the bite the dentist takes in trying to correct
TMD pain the patient may be experiencing,
but elimination of the chronic pain the
patient is experiencing may be impossible
without such postural correction. There are
postural related headaches for example, and
your orthotic treatment may not be working
because you need to address the posture
first. Make it your goal to become better
educated to the relationship of the occluding
mechanism and posture. Doing so will help
you achieve faster and better results treating
your pain patients and may even change your
own life for the better.

Having a good posture is one of the
healthiest things you can do for
your body. Numerous experts are
now stating that posture is not just
about looking good, but could be
the key to better health and a better
life. According to the American
Journal of Pain Management,
“Posture affects and moderates
every physiologic function from
breathing to hormonal production.”

Upcoming Courses at LVI

www.lviglobal.com/practicaladvancedtmd
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Treat TMD/TMJ Dysfunction

Take Occlusal Registration

Helping Build

Treat TMD/TMJ Dysfunction
MYOTRONICS & Associated Pain
the Perfeet Bire

Relieve Symptoms Associated
with Muscle Spasm

For more info or to purchase Establish Physiologic Occlusion
Call 800-426-0316

www.myotronics.com

Take Denture Impressions

info@myotronics.com
J5 Myomonitor Ultra-Low Frequency TENS
Delivers bilateral stimulation to relax muscles, increase blood
circulation and increase range of motion

oy -
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New Year’s office resolutions to STICK to in 2015

F 1. WORK ON YOUR BUSINESS... NOT JUST IN IT
Instead of just showing up and working in your office... take time to
work ON your office. To do this, spend some down time figuring out
what would make your business grow. Ask yourself, ‘what would take
us to the next level?' Then use the answer to that question to make an
| action plan to get there!

2. SET FINANCIAL GOALS

Set financial goals for 2015 and work together with your team to attain
them. Keep everyone on target with updates at reqular team meetings.
A great idea is to reward everyone with a prize at the end of the year
if the goal is achieved. Perhaps a weekend retreat, shopping spree, or
party? Come up with the prize as a team and you will see everyone
work hard to attain it!

3. UPDATE

We all are so used to our work environment we don't even realize when
things get old or dated. Have an outside individual do a ‘walk thru’

of your office. Ask him/her to write down what they think could be
improved aesthetically, what needs to be decluttered, and what needs
a revamp. Take the constructive criticism and run with it. Improve the
recommended areas and see the compliments come your way!

4. INCREASE EFFICIENCY

How much time do you and your team waste each day on social media?
Twitter, Facebook, Instagram, and Texting... these all take away from
productive time. Be a good example of time management, this starts
from the top down. Let your team know what you expect from them
and see these areas of time wasting dwindle away.

5. CLEAN UP SHARED SPACES
From the front office to the staff lounge refrigerator, take some time
to clean up shared spaces. Start the New Year organized and clean!

A Lust Aud
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6. CREATE AN ENJOYABLE
WORK ENVIRONMENT

Try to create a good work/life balance for you and your
team. You spend more of your waking hours at work than you
do at home. The office should be an enjoyable environment where
you all want to be each day. Create some flexibility this year so that
work and family engagements can be balanced in your schedule and
your coworkers as well.

7. GIVE PRAISE

Let individuals know they are doing a great job! Praise is the biggest
motivator and driver of productivity. Take time out to give someone
positive feedback each day.

8. LEARN A NEW SKILL/PROCEDURE

Increase your skills and knowledge so that you can expand your i
practice offerings and become a better practitioner. Provide

opportunities to stretch individuals who work for you as well. The more r
you all know, the more your practice will soar. Education never ends.

9. GIVE BACK

Due to your increased knowledge, skills, and production you will be
able to GIVE BACK! Pick a worthy cause that you and your team decide
on and donate some money or time to it. Make your patients aware of
how you PAY IT FORWARD... they will feel good that they are a part of
that as well.

10. HAVE FUN

This is probably the most important resolution you can make in 2015!

Make your office a place you and your team look forward to going

to each and every day. How awesome would it be to look forward to

getting up and going into your practice? Create an atmosphere that i
you all enjoy and watch your happiness increase!




PROTECH

ADVANCING THE ART OF DENTISTRY

Meastership
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“Congratulations to Frotech owner and master ceramist Duckee Lee CD7, LVIM
for achieving your LVIM at this years IACA/ 20/4.”

, ot loD T.703-390-9415

1890 Preston White Dr. Ste 300, Reston, VA 20191
PrOtGCh Protechsmile@gmail.com e www.protechdentalstudio.com
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Jill Taylor, RDH, BS

Ncaughty
IN1CEe

| remember as a kid my mom telling me | would get coal in my stocking at Christmas if |
were naughty. I wonder if Santa has a Dental Naughty list for patients? It is easy to
be nice to our mouths: consistent homecare, not smoking or chewing tobacco, eating
sugary foods with a meal and not as a snack, or not using our teeth as ice grinders.
| wonder what Santa might put in our stocking if we had a Naughty Dental habit?

So what happens when you have a Naughty patient? How can you help play Santa even if
your patient has a Bad habit? Let’s consider five of the worst dental habits patients can have
and what Santa might suggest to curb the habit: smoking, chewing tobacco, too much candy
or sugar, not flossing, and crunching ice or popcorn kernels.

Smoking

Put vitamin C spray (Ascorbate Form= Alkaline) in the stocking with a post-it that gives
an acronym to repeat each time the dose is given: (NOPE- Not One Puff Ever).
Spray vitamin C into the back of the mouth and throat each time you want a cigarette.

Mix a tablespoon of baking soda in an 8-ounce glass of water and drink it, twice a day
for the first week, then once a day for a second week. It tastes like a flat Alka-Seltzer
but lessens the craving.

Chewing Tobacco

With any bad habit, there are always triggers. A possible list of substitute
habits when confronted with a trigger that Santa can use as a stocking stuffer:
: v/ Sugar-free gum
Naughty § g sead v Tickets to someplace where tobacco can’t be used (movies)
4 v/ Toothpick
v/ A bag of coffee or flavored tea bags
v A pedometer (for walking)
v/ Healthy snacks: carrots, raisins, sunflower seeds
v/ Playing cards
v/ Bath salts for a hot bath or shower

LVI VISIONS | Winter 2014 | 14



Naughty & Nice Dental Confessions

Too Much Sugar

Dietary changes suggested by Santa: Take a multivitamin, since some nutrients
help keep blood sugar stable.Eat more protein in the morning and limit the
amount of sugar before 3pm. Eating sweets in the morning or early afternoon
tend to stimulate sweet cravings throughout the day. Have oatmeal or fruit
instead. Oat bran is actually a soluble fiber and wheat is an insoluble fiber.

A soluble fiber will actually help reduce cholesterol too!

v Sugar substitute

The sugars in fruits are digested differently than normal table sugar or sugar in candy
and processed foods, mainly because table or processed sugar contains about 50%
fructose, which is difficult for the liver to metabolize. Reach for a stick of sugar free
gum instead of a Popsicle. Research shows that chewing gum can decrease cravings
and consumption of sweets.

v Finally hide the sugar or get rid of it

Santa can go through the refrigerator and food pantry and throw out cakes, ice
cream, cookies, etc. He will suggest that, when food shopping, make a conscious
effort not to buy sweets.

v/ Get distracted by reading a good book, dancing to a favorite song,
or even just taking a nap

Not Flossing

Just putting floss in the stocking is not going to help these patients
“remember” to dental floss. Most patients don’t floss not because
they don’t remember but more because they don’t have the dexterity
to master the task, or their teeth shred the floss, or it hurts. Santa
won’t make them floss, so he will put a WaterPik in their stocking.
WaterPik stats: 99.9% removal from treated areas with 3 second
application. 70% more effective than Air Floss & 50% more effective
at reducing gingivitis than dental floss.

Chewing Ice or Popcorn Kernels
Santa might put an iron supplement in the stocking since
chewing ice habitually has been associated with a pica
deficiency. Santa might put in a prescription for an orthotic by
an amazing LVI NM dentist as well since chewing hard foods
will lead to cracking teeth and fillings.

I am hoping these tips will get your
patients back on the nice list!
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10 BRIGHT IDEAS (,charoeyou ¥

) Vrite or Re-Visit Your Mission Statement
Write and read the answers to the following questions
at your next team meeting. “Why should I be a patient
in this practice?” When all is said and done, the most
important things are...? When you overhear colleagues
talking about you, what would you like to hear them say? 0 If Dentistry Has Been Good To You, Give Back

Decide as a team how you will choose a “complimentary

case” that you will provide this year. A battered wife, a

child, a veteran, etc. Contact an organization that will

assist you in finding the right candidate and plan how we
will financially provide the case. Will we see this patient
on our day off? Can we get the lab to reduce their fee?

that went well yesterday. If we place our attention on that
litle, ordinary, non-spectacular “win” they will add up to
the big successes. It will allow us to gain the confidence to
go after and create the big wins.

e Plan Internal Training
Decide which of the clinical areas the practice needs
more internal training, choose one, decide who will do
the training and which team meeting it will be done.
NM, High-end Restorative, Periodontal/Laser Therapy,
Airway, etc.

o Cross Training
Has the teams “job EKG” gone flat? Energizing a job
means structuring ways for the team to get the growth,

e Increase Team to Team Communication

Have each team member write and read their answers
challenge and renewal they want without leaving their
current jobs. You can create this by cross training in the
practice. Ask them; “In what area would you like increased
responsibility for your current task?”

to the following questions at a team meeting. What is
my role in this team? What do other team members not
understand about my role? What are three things that

I need from other team members in order to do my job
the way I would like?

0 Increase Internal Marketing

Choose one item that you can add to your “give aways.”

0 Schedule “Fun Days” For The Year

Take time out to work on team to team relationships.
Once a quarter mark off an afternoon. Bowling, Laser

tag, movie, and a dancing lesson - learn to play together

as well as you work together. Rules for fun day... You
may not talk about dentistry or patients. Take lots

of pictures. Create a “dental family album” for your
reception room and post these pictures on social media.
Your patients love to see you playing together and will
start suggesting things to do on fun day.

e Focus on Small Wins
Start your morning meeting with a win from yesterday
where one team member (not all) will voice something

Of course all items will have the practice information
printed on them which will go out of your door and
hopefully in front of the eyes of potential patients. Pens,
lip gloss, etc.

Spread The Love

Ask co-workers to write something they truly like and
admire about a team member on a scrap of paper, then
frame them along with a photo of that team member.

Remember to Use Two Secret Words
The two most underused words in corporate America that

get the highest ROI are the simple words “THANK YOU.”

- W S



TRULY UNIVERSAL

- o Total etch, Self-etch,

2
)f\ .' * Selective-etch

' Directs and Indirects

Separate Activator

ALL-BOND UNIVERSAL® can be used with both direct and
indirect restorations, bonds to all indirect substrates, and
is compatible with all composite and resin based cements
without an additional activator. The versatility of ALL-
BOND UNIVERSAL makes it the only adhesive needed in
the dental practice.

Order Today:

-aob-Bls DENT

. (800-247-3368)
www.bisco.com

Promo code: 15LVIAB. Offer ends 3/31/2015.

* Limit 2 free bottles per customer.

Dlscounts and promotional pricing applicable to U.S. dental offices only.
Mot valid with any other promotional discount.

Rx Only MC-10123AB
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,.Breakthrough Laser Aesthetic and
¥ Sleep Applications in Dentistry

& = - O f the commercially available hard and soft tissue lasers currently available, only

r

the Lightwalker Fotona, San Clemente, CA, combines two proven wavelengths,
a Nd:YAG and Er:YAG, wavelengths with unrivaled power and precise pulse

‘. control resulting in high levels of efficacy for a wide range of procedures. With this
advanced level of performance comes significant patient comfort. The following
- procedures have been developed to take advantage of these attributes.

! Snoring affects millions of Americans, and of those approximately 67% may
! have some type of significant sleep disorder.

- B Dentists are in a great position to help screen and in many cases treat these

problems with airway management. Helping patients improve their sleep can
'_} profoundly improve their health, quality of life and the well being of their loved ones.

'i . The “Gold Standard” for the treatment of sleep disordered breathing is the
i CPAP type device. Following that in 1981 was the introduction of Mandibular
i ' Advancement Devices (MAD). Compliance with both of these treatment modalities
shows a reduction in compliance over time and significant side effects. However,
the NIGHTLASE™ Snoring and Sleep Apnea Reduction Therapy protocol is a

& L L] unique approach to treatment using the Fotona Lightwalker dental laser with a
L proprietary protocol and handpiece.
d i NIGHTLASE™ uses the photothermal capabilities of the Lightwalker laser to

_.H y convert and initiate the formation of new and more elastic collagen. The target

& - I mucosal tissues are the oropharynx, soft palate and uvula. The proprietary “Smooth

Mode*® pulse characteristics create a non-ablative heat generation or “Heat Shock”
w that initiates the conversion of existing collagen to more elastic and organized
! forms and also initiates

* “neocollagenesis”,

C , the creation of new

‘ collagen.
L

This process results
in a visible elevation
of the soft palate and
- uvula and tightening
7 of the oropharyngeal
] tissues resulting in an
& improvement in the
i upper airway volume.
J The results can be seen

" in image 1.
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SEE THINGS DIFFERENTLY!

NewTom 3D Imaging from BIOLASE

You can’t diagnose and treat what you can’t

NewlTom VGi Flex see! NewTom’s legendary quality combines
Cone Beam 3DAMEGIRE patented SafeBeam® technology which

optimizes treatment planning while
minimizing patient exposure to radiation.

NewTom VGi Flex fits in a
variety of van configurations
to suit your needs, making
the NewTom VGi Flex the
Cone Beam 3D machine
that goes where you want
your practice to go.

GROWS WITH YOUR
PRACTICE!

NewTom

Digital Panoramic X-Ray System
Upgradable to 3D Cone Beam & Ceph

©BIOLASE, Inc. NewTom is a trademark of QR srl. Al rights reserved. BIOLASE is Exclusive Dental Distributor of NewTom for North America. *Data on file.

FOLLOW US!

f» @& P 3 | biolase.com | Contact Dan Fields at (949) 226-8107 today! BIOLHSE



NIGHTLASE™ therapy is indicated for cases when
the patient has been diagnosed with chronic snoring,
UARS or mild to moderate sleep apnea and either

cannot or chooses not to wear an appliance or CPAP

device. It can also be used in co-therapy with those
devices and represents a less invasive alternative
to current surgical chemical or radiosurgical options
that may require hospitalization, general anesthesia
or soft tissue mutilation.

NIGHTLASE™ has a significant success rate in
producing a positive change in sleep patterns.
Research has shown that it can reduce and
attenuate snoring, and provides an effective non-
invasive modality to lessen the effects of Obstructive
Sleep Apnea. As with any treatment, there are
potential risks with laser treatment. However, the
risks are minimal and certainly less than alternative
therapies if the protocol is followed correctly.
NIGHTLASE™ therapy is not a permanent alteration
and lasts anywhere from 6-12 months and is easily
touched up at follow up appointments.

SMOOTHLASE™ is also a thermally mediated
therapy using the Lightwalker laser, that has

been developed to be used intraorally for facial
rejuvenation. Depending on the depth of the
vestibule we are able to treat wrinkles, lines and
sagging from the infraorbital area to the angle of the
mandible. This includes peri-oral verticle lip lines
and the “disappearing lips” seen in mature adults.
SMOOTHLASE™ uses a high tech proprietary
handpiece that allows for virtually painless therapy
that requires no injections or anesthetics and shows
immediate results that continue to improve over

the course of treatment. SMOOTHLASE™ is age
based for the number of treatments necessary. We
see improvements not only in wrinkles and lines, but
improvements in sagging and jowly appearances.
The color and tone of the tissue is improved as the
increase in natural collagen holds more moisture

in the tissue. Tissue stretch is reduced and
SMOOTHLASE™ is also indicated to help prevent
wrinkles and sagging in patients in their 20’s and up.

Compared to chemical and surgical alternatives,
SMOOTHLASE™ is an all natural therapy, with no
requirements for injecting toxins or artificial fillers.
There are minimal side effects such as dryness
and intraoral roughness that lasts for 1-2 days.
SMOOTHLASE™ treatment lasts from 6-12 months
and can also be easily touched up in 1 or more
appointments. See image 2.

Image 2

As an adjunct to SMOOTHLASE™ is LIPLASE*" “
which is an additional natural therapy directed to lip
rejuvenation, it can be a standalone therapy or done
in conjunction with SMOOTHLASE™. The same
Lightwalker laser handpiece is used to rejuvenate, -|
sculpt and plump the lips. Immediate results are
seen and will continue to improve during the 30
days needed for “neocollagenasis” or the formation
of new young collagen. Treatment will depend on
the extent of rejuvenation (regain volume, definition,
shape) needed and the results will usually last from
4-6 months similar to the results from injecting
artificial fillers without the side effects, pain and
potential irregularities. See image 3.

We are excited to present these modern, minimally
invasive and more natural treatment modalities

to the public. Using the Lightwalker laser, we L
can now offer our patients cosmetic and health L
improvements that reach beyond restorative and n

rehabilitative dentistry.

Image 3
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Adhese Universal

Light-curing dental adhesive

All in one click...
Up to 190 applications.

( selective
The dental adhesive for all :__';Q; ~ ———
restorations and techniques Total-Efeh

¢ Single adhesive for all materials and etching techniques
¢ High bond strength and virtually no post-operative sensitivity

¢ Available in the revolutionary VivaPen

v] ¥ i
[T GUARANTEED ! I ivoclarvivadent.com

For more information, call us at 1-800-533-6825 in the U.S., 1-800-263-8182 in Canada.
© 2014 Ivoclar Vivadent, Inc. lvoclar Vivadent, VivaPen and Adhese are registered trademarks of Ivoclar Vivadent, Inc.
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Introducing the , (
mind massage = A
by NuCalm.

The very best clinicians understand it's all

about the patient. The better you take care of your =
patients, the better they take care of you. NuCalm

is the only way to naturally relax the anxious mind.

When people say it's only in your head ...they're
right. NuCalm puts people’'s minds at ease so you
can do dentistry with ease.

NuCalm
/%

ivoclar .
vivadent:

passion vision innovation

Find out more at www.nucalmlibrary.com/Ivi. Call (877) 668-2256 for special LVI Global pricing.
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Deborah M. Lyle, RDH, BS, MS
Director, Professional & Clinical Affairs, Waterpik

Do you make New Year’s resolutions? I am one of those people who look at
the new year as a ‘do over’. It allows me to start fresh with exercise, improving
my diet, or other altruistic activities.

Approximately 45% of Americans make resolutions each year.' That means up
to 158 million people pledge to lose weight, get organized, quit smoking, get fit,
and fall in love to name a few. On average, only 8% of those making resolutions
are successful. The good news is that 49% are sometimes successful and those
who make resolutions are 10 times more likely to attain their goal.'



Even after a life threatening disease, such as
a heart attack, people find it hard to change

<9 behavior. One study which followed up on
patients who were prescribed 3 medications
found 12.1% stopped taking all medication, 4%
stopped 2 medications, and 18% dropped one
medication all within one month after hospital
discharge.® Another study found that after a
myocardial infarction hospitalization 24% did
not fill their cardiac medication in the first week
after discharge.* It is no better for those who
are at risk for a heart attack with 71% reporting
taking low dose aspirin, 46% taking their
B-blockers, and 44% taking their lipid-lowering
agents within 6-12 months of diagnosis.® This
persists over the long term with data showing
only 40% still taking their lipid-lowering drugs
2 years after hospitalization for acute heart
disease.®

Not taking
cardiovascular medications has been shown to
lead to a higher risk of mortality and morbidity.®
So why don’t people comply? There are
many factors involved such as age, number
of medications, communication, values, and
perceived risk by the patient.

We often tell people what they need to do to
keep their mouths healthy and prevent disease
with the belief that if they know what to do they
will do it. When they don’t do what we say they
are considered ‘non-compliant’. Compliance
implies a passive role for the patient and

It does not take into account the individual who
may have preconceived ideas and is not ready
to absorb what is being said.”®

This means there is an agreement between the
person and the practitioner on the regimen or
behaviors that the patient will adopt. Now the
patient and practitioner are in ‘harmony’ and all
is well. Not so fast. This also implies that the
patient has to take a greater responsibility for
their health and associated risk factors. This

creates an authoritarian role for the practitioner.

sounds fine on the surface but not everyone is
ready or able to do this and may feel that there
is an imbalance between the parties.®®

It comes from the Latin work
adhaerere, from ad- ‘to’ plus haerere ‘stick’. It is
defined as ‘persistence in a practice or tenant;
steady observance or maintenance’.”® Patients
are not a homogenous group. They have
different needs, values and cultural beliefs that
should be considered to help develop good
health behaviors.

There are different models that assess how
knowledge, attitudes and beliefs are processed
and translated into action.” Some models

are poor predictors of health behavior but

may have components that can impact the
patient such as feeling personally vulnerable

to the health problem and not taking ‘it will

not happen to me’ attitude.® This is known as
an optimistic bias where people significantly
underestimate their personal risk for a disease
or condition. Other models look at the intention
to change behavior. There is no strong
evidence either way whether this works but it

is based on whether the individual has a weak
intention which is identifying a behavior they
plan to incorporate vs a specific ‘when’ and
‘where’ they will begin and may be more likely -
to establish the health behavior."

Change is based on what
stage the person is in and how quickly they can
progress to the action stage and ultimately the
maintenance stage."

Table 1: Transtheoretical Model: Stages of Change'®

Resist change, often feel their

Rrecontemplation situation is ‘hopeless’

Acknowledge they have a problem,
making plans to take action,
exploring possible solutions

Contemplation

Highly aware of need to change

Flreeiion behavior, make their intentions public

Realizes and accepts commitment,

AT time, and energy needed, sees results

Continues to work to prevent lapses,

Maintenance . . .
requires continued commitment
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Health care professionals can be more
persuasive if they address both cognitive and
emotional factors. In healthcare, fear is often
used as a way to persuade people to change.”
The current anti-smoking ads use fear as a
way to encourage people to stop smoking

with visuals of very sick people who have lost
limbs and suffer other severe health problems.
Research shows that fear does not necessarily
work and prompted a move to a more positive

References

approach such a healthy ‘lifestyle’ or humor.
Sometimes humor can interfere with the
message. Another approach is to incorporate
an element of ‘surprise’ which is unexpected
and can help the viewer process the message.”

For instance,
how impactful can a health care professional
be when discussing the need to lose weight if
they are also overweight or obese due to poor
habits or bad choices? What message does it
send when health care professional smoke?
Sports figures are often emulated by children,
hence the concern over smokeless tobacco
use being shown during the game.

Looking at the literature it is apparent that
multiple models and methods should be used
to promote good oral health behaviors. Like
exercise, it can take a while to establish or
change a behavior where it becomes a part of a
daily routine.

Healthcare
professionals are no different than everyone
else. We may have better overall health
behaviors but there is probably something you
need to change or improve. Now see if you
can do it. You may think twice about why your
patients won’t ‘take your advice’.
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“..and I lied about flossing”

The truth is, people often lie about how often they floss. For your patients who don't like
to floss, there’s the Waterpik® Water Flosser. It's easy and clinically proven up to 50% more
effective than string floss for plaque removal and improved gingival health. And best of all,
it only takes a minute a day. You can help your patients end the lie by recommending the

Waterpik® Water Flosser.

New A P I Desi Series

Trial Offer $ 3029 call 1-800-525-2020
Retail price $89°

Learn more at Professional.Waterpik.com

waterpik ezzre=n

The Easy and More Effective Way to Floss™
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Brian Sachs

5 KEY STEPS
YOU NEED TO TAKE TODAY
TO PROTECT YOUR PRACTICE

Suppose a patient accused you
of compromising their personal information. Who would you call first? How

long would your practice be interrupted? Do you have an Incident Response
Plan in place and employees trained to minimize your down time and get
your practice back up and running? Many practices don’t. And HIPAA is
cracking down on the lack of attention from practices regarding the overall
protection of their patient data.
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ith most medical records being

stored digitally, it’s not a matter

of if you'll experience an incident
regarding your electronic patient information;
it’s a matter of when. If Target, JP Morgan
Chase, Neiman Marcus, Apple, and others can
be breached, almost on a weekly basis, why
do so many practices not act proactively?

Why would a hacker want your patient health
information? It's because dental and medical
practices typically possess thousands of
patient files in their practice. A social security
number, date of birth and address is worth
approximately $500 per record out on the
black market. Small medical practices are
becoming low-lying fruit for identity thieves.

Whenever our organization, PCIHIPAA,
responds to a data breach, we find that with
just a little bit of proactive planning, the breach
could have been easily prevented.

Execute Business Associate Agreements

to Transfer Liability: In September of

2013, HIPAA enacted the Omnibus Rule.
It was the most sweeping change to HIPAA
in years. The main focus of the Omnibus rule
was to have a Business Associates agreement
signed with any vendor that you share patient
health information (PHI) with. The Business
Associates Agreement (BA) protects your
office in the event that if you forward PHI to
a vendor, and they are breached, the liability
gets transferred to your BA. The BA insures
that your vendor has been enacting the proper
safeguards in their office to insure that the
PHI you are sharing with them is properly
protected. HIPAA now requires every practice
update their BA and have them signed by BA’'s
of every medical practice. The scope of risk
and liability is growing every day and actions
must be taken by the practice to protect patient
information that is being transmitted (read
below regarding e-mail encryption).

Employee Training on HIPAA Rules,

Regulations, and Incident Response:

HIPAA now requires that every practice
maintain one set of guidelines that each office
employee is trained on and signs off on. We
see many dental practices just purchase a
HIPAA book from the ADA, leave it on the
shelf, and never execute what it really takes
to create a “culture of compliance.” This is
no longer acceptable by HIPAA, as they are
requiring more and more accountability every
year. Compliance starts at the top. It is critical
that you adopt the right culture in your practice
and a good idea is to immediately assign a
HIPAA Security and Compliance Officer in your
office. HIPAA requires that each employee be
adequately trained on the proper protocols
regarding protecting PHI. This includes
training on Privacy Policies, Security Policies,
implementing a Disaster Recovery Plan and
fully documenting an Incident Response Plan.
Most mistakes occur because employees are
not properly trained on the correct policies and
procedures with regards to protecting PHI.
Having a clear understanding, and training
your employees on one set of guidelines while
implementing the right accountabilities will
help you accelerate the adoption and create a
culture of compliance for your practice.

Use An Encrypted E-Mail Service When

Sending PHI: When your office sends

an email containing PHI, as soon as
you press send, you have lost all control as to
where that digital record ends up. It may end
up on a laptop computer, mobile device, thumb
drive, or just about anywhere these days.
Who has visibility to your PHI once it leaves
your practice? If you forward PHI, you must
send it through an encrypted e-mail service.
Many practices are still using free services like
Google Mail, Yahoo Mail and AOL. Not only
are these service not encrypted, but they also
sell advertising based on your e-mail subjects
and content. I'm sure you can only imagine
the impact to your practice if a patient sees an
ad that is somehow related to their PHI. Also,
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as stated above, anyone you send PHI to
should have an updated BA signed so you
are properly indemnified if they do not take
the proper safeguards to protect the PHI
you sent them. In addition, a HIPAA certified
encrypted email also gives you the ability
to see if your email was forwarded to any
other third parties. Having control over who
has access to your PHI after it leaves your
offices control is a critical component to
protecting digital PHI.

Purchase Data Breach Insurance:

Data breach insurance is now being

offered to protect your practice in
case of a breach. Your standard business
insurance policy does not cover data
breaches and the fines you may incur if you
experience a PCIl (Payment Card Industry)
or HIPAA violation. Securing a Data Breach
Policy will give you the peace of mind that if
your practice is breached that the proceeds
will help your practice get up and running
quickly with limited financial impact. Many
practices we speak with don’t understand
the financial impact caused by a data
breach or loss. It should cost less than
$5 per day to make sure your practice is
adequately covered.

Take a HIPAA Required Risk

Assessment: HIPAA has not done

a great job communicating the
requirements of what a practice needs to
do to become HIPAA compliant. Whenever
| lecture my first question is “How many

Doctors are aware of the Omnibus Rule?”
The Omnibus Rule was truly the most
sweeping change in HIPAA’s history.
However, when | ask this question

maybe 1 in 10 raise their hands and

fully understand what is required. This is
exactly why the HIPAA Security Rule has
made it mandatory for EVERY practice

to take an annual Risk Assessment. The
HIPAA Risk Assessment goes through a
series of questions and identifies areas of
vulnerability, including, but not limited to
technical controls, policies and procedures,
emergency and incident response and
other key areas. A risk score will be
provided and a corrective action plan that
clearly defines areas the practice should
focus on. If you don’t understand your
vulnerabilities how can you correct them?
HIPAA does not provide a certificate of
compliance. The only way to know that you
are properly securing your PHI, according
to HIPAA guidelines, is to take the Risk
Assessment. If you have not taken a RA
you are out of compliance. | understand
how difficult it is to manage a successful
practice. You did not get into business

so you could be a HIPAA expert and
jump through HIPAA hoops in order to
become compliant. However, with just a
few simple steps you can greatly reduce
the likelihood of a loss of your PHI, and
insure your practice is protected in case
an incident does occur. Creating a culture
of compliance starts with you. There are
undoubtedly steps you can take today.
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. Call for FREE Email Encryption (855) 303-1994
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Mark Duncan, DDS, FAGD, DICOI, LVIF

MARK'S

I'd like to end the year by offering you 12 gifts.
They are powerful and useful in your practice!

One of the coolest things available today has incredibly far reaching
benefits! It helps you to work on calm, comfortable patients without
medication — and also helps them to be healthier as a benefit! My first
gift to you is the NuCalm System! Dentistry is easier for both you
and your patients and the bonus is you have a plug and play system
to take advantage of the myriad health benefits of meditation!

" Your next box is a year’s supply of Panasil from Kettenbach. It is
quite simply the easiest and most predictable material out there.
Between the industry leading contact angle for wetability and the
fact that it is at a much better price, this is the material you want to
use for your impressions if you are interested in accuracy.

»-1 "\‘.

The next box will arrive after the holidays as it isn’t released quite
yet, but Ivoclar is consolidating their adhesive solutions into one
convenient system. You will have the option of using it for light
cure or dual cure and eventually the much loved MultiLink will

. be incorporated into a kit that is simple to follow and easy to use
E to create exceptional bonds.

Because one of my favorite dental companies is Bisco, the season
wouldn’t be the same without a Bisco gift box —and in it you will
find materials that literally changed our profession! The newest

in what is essentially the gold standard AllBond line is AllIBond
Universal — and it can be used under light or dual cured material.
You will also find TheraCal which will allow for direct and indirect
pulp capping that will release Calcium ions for more than a year!

You will also get a SonicFill handpiece. Using this for your
directs will make them fun again — combine it with the
Garrison ring matrix system and you will find that this is one
of the easiest and most profitable services you provide!

-+ b
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Because your hands are the greatest asset you have, you will
also get a couple cases of the MicroTouch gloves. They wrap

and protect your hands from the gross things we make
them do — but also help to keep them soft and supple. The
best form of protection is intact skin — so protect yours!

The next box will be a little bigger — but will also be incredibly
cool! To make digital impressions super easy, super accurate,
and super fast, the PlanScan will make single to multiple unit

porcelain restorations digital and if you like, in one day!
Because technology is so powerful, I also want you to have -
NewTom g .

the opportunity to have the largest perspective in your 3D
diagnostics! We utilize the NewIom on campus at LVI and

the ability to image airway and cervical alignment is a giant
treatment planning asset! As you know, the airway is the most
important physiology to protect and it is directly affected by
occlusion - so you may as well be paying attention!

While the digital data is amazing, it’s nothing without
the benefit of interpretation so I will also send you a
current version of Anatomage. It is the leader in virtual
rendering and will allow you to select out airway or
bone or which ever tissue you would like to see.

I am absolutely certain that every dentist should be actively in the implant world. You
may choose to not place them; however you still will be the doctor restoring them and
so you need to know the advantages of the Implant 1 system. To explore those, you
will get both an Implant 1 surgical kit and also a voucher to spend three days with
Leo Malin in the Implant 1 course at LVI. You won't find a better introduction to the
advantages of platform switching and how to incorporate implants into your practice!

I believe that one of the unsung heroes on your team is your lab and the best
approach to excellence is a well-trained technician who is in sync with you across
the board. As a part of helping you to experience that kind of communication and
precision, you will get a voucher for a 10-unit case from the LVI partner lab of your
choice. Once you start with them, continue! All it takes is communication and you
will experience one of the best working relationships in your practice!

\ In order to give you something to look forward to all year, I will also send you the
\ registration for the 20th LVI/IAPA Gala event on October 22-24th! This will be one
of your most cherished professional memories and will include several events that

"\ you will not want to miss! So go ahead and mark your calendar right now!

o, So be on the lookout as these
- should arrive for the holidays.




A HAPPY TEAM

REQUIRES
GREAT LEADERSHIP

Ashley Johnson a

If Your Leadership Bulb Is Not Burning Bright,

Don't Expect Your Team's To Be

eamwork requires leadership, first

and foremost. What I have found

working with dentists in all stages
of their careers, with all different sizes of

practices and locations, success is a journey

and its foundation is leadership.

If you WANT different, you have to DO
different. Thinking, planning, and goal
setting is necessary to create your road
map. If you want to actually get to that
place you need to saddle up and start
riding in that direction. If you don't
take action you might as well turn your

calendar to Dec 2015.

Once you pick your “path”, let everyone
know what it is. First and foremost in
effective leadership is communicating
this with your team. They want to know

what you will tolerate and what you
won't. Everyone on the team needs to
be empowered with the “rules of the
game.” When dilution happens, it’s your
job as team leader to bring them back
quickly, help them understand why

and help them come up with a better
decision next time.

Secondly, let your patients/guests know
what you and your practice stand for.
This can be as simple as de-cluttering
your office (even behind closed doors)
and freshening your decor, to investing
in technology and your education. It
can mean communicating with your
patients where you draw the line in the
sand when it comes to treatment. That
you will let everyone of them know that
you will be completely honest about
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what is the state of their mouth by doing
a comprehensive exam on your existing
patients as well as your new patients.
Your job is to show them what you see,
tell them what they can do to correct
their problems, and what happens if
they do nothing.

Thirdly, let your community know what
you are all about. I have found that even
in well-established practices, marketing
is a vital component to growth and long
term value of your practice. Attracting
the right kind of patients happens faster
and easier by effective marketing. Find
out how to become the “go to” practice
in your community.

My wish for all of you is that you start

today practicing in a way that is authentic
to you. If you are living a life that is out
of alignment with that, it’s like trying to
hold a beach ball under water. It can be
done but it has to be done over and over
and it’s exhausting. If you have people

on your team, patients in your practice,
friends in your life that are just that
frustrating to you, well, maybe that is
your clue to let them go.

I have found that the best leaders attract
the best teams. The best leaders know
how to have fun every day, even in the
midst of hard work and less than perfect
days. The best leaders know how to say
thank you. Tell them what their unique
contribution is to your team and your
success and see how they shine bright.

Because it’'s sometimes
a tight squeeze:

Now available from your dental supplier or via wh.com/na

The surgical contra-angle
handpiece with 45° angle head
The new WS-91 and WS-91 LG
high-speed surgical contra-angle
handpieces feature a 45° angle
head. They allow completely new,
considerably better access to
hard-to-reach operating areas
such as in cases of wisdom tooth
extraction or apical resection.

Scan the QR code

with your mobile
telephone for more
information on WS-91 L G
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AxeYou Prepared TorStart
Savingives?

I’he Physiologic Approach
torhzeatingl@SAvat BV

Millions of people of all ages around the world suffer from deadly obstructive sleep apnea.
OSA has been linked to cardiovascular disease, cerebrovascular insult, endoctrine disorders,
depression and even cancer. Our medical colleagues are asking for our help! OSA is
considered a disease of craniofacial anatomy so the ONUS is on dentists to identify and
help manage our patients that suffer from OSA.

This three-day program presents an excellent introduction to Physiologic Based Dental Sleep
Medicine and is designed to prepare dentists and their team to confidently identify, refer and help
co-manage patients with snoring and deadly obstructive sleep apnea. Participants will have the
opportunity to learn about the relationships between sleep breathing disorders and TMD or CMD.
They can discover how to get started, immediately expanding their diagnostic acumen and scope
of practice.

Instructed by Dr, Bill Dickerson, Dr. Sahag Mahseredjian,
Dr. John Pawlowicz, Dr. Anne-Maree Cole and Dr. Keith Blankenship
Upcoming Dates:
March 21-23, 2015
September 12-14, 2015

For More Information and to Register
Visit www.lviglobal.com or call 888.584.3237
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Scan QR Code

Episode 32: Dental Benefits of melatonin

Go to www.youtube.com/user/lvitv
Follow Us on ijl




O ®
300

KETTENBACH

The Power Of Pan aS| I® Simply intelligent

Precise Detail, Predictable Results

Special LVI Discount
available: 5% Off retail and
promotional prices

Flexible working time, unique initial hydrophilicity immediately overcomes moisture and provides direct contact with the
moist tooth surface. Accurate impressions of the preparation margin, clinical conditions (moist oral cavity) improve the initial
hydrophilicity. The material flows well under pressure, yet doesn't drip or slump.

“I do CAD-CAM dentistry in major
ways and the one piece of technology
that has elicited the most enthusiastic
comments from patients has been the T-Scan!
One patient said charge me for this, it’s
amazing!’ Another one asked me:

‘Shouldn’t every dentist have this?” www.tekscan.com/dental

Dr. Charles Regalado, DDS To see our clinical applications

A 307 West First Street | South Bo
mar cksca

Tekscan’

om ntal
800-248-3669 | 617-464-4500
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LVI Implants Can Be Easy & Profitable
B Surveys show 65% of you want to

- ut...
U P DATES do Implants but are not. Think about what’s
I M PL ANT stopping you? At LVI we just made it easier &
updated the Implant Curriculum to give you
c URR I CULUM the confidence to start placing implants.

Instructed By Dr. Leo Malin

& Implant processes have changed

DRAMATICALLY to make Implant
Dentistry much easier! LVI has updated
the Implant Curriculum to help you feel
confident doing selected Implant cases
Monday morning when you return to your
office after class. The updated curriculum
is designed to make you comfortable with
the new processes and technology while
focusing on 3-4 specific cases that when
using your newly acquired knowledge
makes the selected implant cases very
simple, predictable and profitable. Each
additional class will expand on the
procedures covered in the first course
and incorporate additional surgical and
restorative processes not covered in the
first course. The instruction will be a mix of
didactic, in-vetro and live cases to help you
feel confident incorporating Implants into
your practice immediately after the class.

I n the last few years, Implant technology

HERE ARE THE UPDATED COURSES

Surgery 1- Implant Foundation
NEW Can now bring a patient for over the shoulder coaching!

Course Focus- Extractions, Grafting & Simple Guided Surgery
Dates: January 7-9, 2015, May 6-8, 2015
August 12-14, 2015, October 18-20, 2015

Surgery 2- Implant Integration
NEW “No drill” placement after extraction technique &
offered adjacent with Surgery 3

Course Focus- Multi-Site Techniques and Advanced Grafting
Dates: October 6-8, 2014, April 15-17, 2015, November 4-6, 2015

Surgery 3- Live Implant Patient & Case Planning
NEW “Detailed Case Planning Protocols”

Course Focus- Case Planning &lmplant Placement of Choice
Dates: April 18-20, 2015

Restorative 1- Comprehensive Implant Restorative Course
NEW Dr. Malin & Dr. Reece together go over implant restorations to
implant retained/supported Dentures

Course Focus- Single Implant Retained Dentures and Everything In Between
Dates: February 22-24, 2015- July 24-26, 2015

“Amazing how one course can open your eyes! After Leo’s course, I returned to work on Monday
to remove two existing implant crowns due to significant bone loss around implants (that I did not
place, I might add). Before I took this course I would not have known the cause!

Great Course! Thanks Leo!”
Dr. Mandy Holley, Georgetown, TX

LVI VISIONS | Winter 2014 | 38



O Q)
OOOOO

KETTENBACH

For strong crowns and bridges
Visalys Temp®

Easy application, smooth surface and high luster without polishing: time-saving. Exceptional stability, considerably fewer repairs:
less time-consuming, satisfied patients. High quality aesthetics, translucency and opalescence similar to that of a natural tooth
ensure optimal integration in the existing dentition due to the chameleon effect.

HMPLANT

LOGIST

Take The Stress Out Of Implants

Come see what has recently changed with implants, processes, software and hardware to make
implants easy, predicatable, & profitable WHILE yielding results that are better than ever!

] | | |
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| Tissue is not “Photoshopped” No more “black triangles”!
™ It iS the new norm! *Photo Courtesy of Dr. Leo Malin
B *Photo Courtesy of Dr. Leonardo Taragetti
_i www.implantlogistics.com | info@implantlogistics.com | (608)269-1973
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. . Thinking ahead. Focused on life. MORIT/\
Superior Cutting Power

TwinPower Turbine® — Buy 3, Get 1 Free!

Models include Standard, Ultra mini series, 45° & Basic

Unique double-impellers generate up to 22 watts of power

Excellent contamination control with zero suck back in the air line

Safe, rapid braking within 2 seconds Y

Limited time, 30-day money-back guarantee*
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i
TwinPower Turbine® 45 Basic
Lubrina
i Handpiece Maintenance
- -I_-__'_"‘E'
*Purchase 3 TwinPower Turbine Handpieces (any type), get an additional handpiece of equal or lesser 1‘877‘J M O R |TA (566‘7482)
value FREE. To redeem, fax a copy of your dealer invoice dated 12/1/14 to 3/31/15 by 4/15/15 to
J. Morita at: (949) 465-1009, or email to: promotions@jmoritausa.com. Thirty-day trial period begins WWW. morita_co m/u sa

from dealer invoice date. Customer has 7 days to return the handpiece. Shipping charges and other
restrictions may apply. Contact J. Morita USA for details: 1-877-JMORITA (566-7482). J. Morita USA
reserves the right to change or cancel these promotions at any time

11052 11/14

Finally, a system that lowers
the cost of marketing.

To get new patients, hand out the Vivapaks with referral gift-cards and
gift-coins to your patients to pass to their friends and family members.

To your existing patients, send mailers with 2 gift-cards, one for the patient to apply
towards his/her treatment plan and second to pass on to a friend or family member.

Call us * (888) 340-1840 - viva-concepts.com
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Wake up loving what you do
Have fun doing what you love

And make a difference in the world!

Challenge the status quo

Join the LVI family of dedicated professionals
Find out how LVI can change you and your patients lives

888.584.3237 | LVIGlobal.com | youtube.com/uset/LVITV

ADA CERP |t e
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Bill, Heidi and the LVI Team

FOR
ADVANCED DENTAL STUDIES

| LAS VEGAS INSTITUTE S8




., el . i

DR. PRABU RAMAN: Past President of the International Association for Comprehensive Aesthetics * Council on
Dental Education & Licensure — American Dental Association * House of Delegates - American Dental Association
Board of Trustees - Missouri Dental Association * Kansas City, Missouri 64155

7510 Arroyo Circle,
NI Gilroy, California 95020

7
789 1234567889

A Office 800.713.5390
Text 408.781.1306
williamsdentallab.com
www.facebook.com/williamsdentallab

DENTAL LABORATORY



Seauty

and Precision
-For Every
Indication!

Brilliant Artistry... World Class Technology... Ultimate Per

A perfect fit in your practice... for strength, precision and aesthetics throughout the m
Beautiful, durable all-ceramic restorations - Crafted by the leader in Comprehensive Aest
Unique optical technigues create the ultimate esthetic result.

VTV RV

Comprehensive Integrated Digital Workflow and Solutions that simplify the restorative proces
- from initial impression to final restoration.

Learn how Aurum Ceramic can make the difference +
in your Advanced Cosmetic restorations. .
Request your information package today! . =

LVI Preferred Lab Partner ﬂn

Complete Root-to-Tooth™ Solutions
The Aurum Group - All Under One Roof

Visit our redesigned website at www.aurumgroup.com Connect with us on g @aurumgroup

Call your closest Aurum Ceramic Laboratory TOLL FREE

Nevada, Utah, New Mexico And Arizona:  1-877-254-5334
LT Washington, Oregon, Montana And Idaho: 1-800-423-6509
ERAMIC® Other North American Locations: 1-800-661-1169 L,

& 4
DENTAL LABORATORIES LLP *Designed and Manufactured in North America “ E #: Al




