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2 Required Items

e Camera for Photography if you have one
e Loupes ( optional for smile design workshop)

Manuals

LVI will provide printed manuals for this course. If you have any questions about your manuals
you can contact Mary Williams, Director of Operations & Programs at mwilliams@Iviglobal.com
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2z CE Information

How many CE hours can | expect to receive from this course?

After completing this program, you will receive a CE form of the appropriate AGD approved
continuing education credit hours. These credits represent the lecture and participation portion
of the course.

When will | receive my CE credits?

Your CE form will be presented along with your attendance letter. Please keep a copy of this
form in your office records.

Does LVI submit my CE credits for me?

We will submit your CE credits to the AGD if you provide us with your AGD number. It is your
responsibility to keep the CE form indicating your credits on file in your office and, if necessary
submit your CE hours to the appropriate organization(s) (i.e.: your state/territory, etc.).

What happens if | lose my CE letter?

Once you receive your CE form, hold on to your originals and send copies when submitting your
organizations. If your original letters are misplaced, LVI must charge a $30.00, per course,
processing fee for necessary research. Replacement CE letters can take up to 3 weeks to
receive.

Educational Objectives:

The educational objectives for this course are for the participants to be able to:

e Discuss case selection and presentation for ultimate acceptance

e Assess when to and not to do a minimal to no prep veneer case

e Apply Smile design, material selection, and how to customize each case

e Demonstrate Prep design or lack there of

e Assess no fail temporary techniques

e Discuss the importance of Lab communication for the best results

e Discuss Modern cementation techniques and materials

e Explain how to adjust the case after it is seated for restoration longevity

e Discuss what cases to avoid

e Demonstrate Live Patient Veneer Preparation Session to include: Smile Trial, Smile Design, Prep
and Temporization

e Demonstrate how beautiful photography can be used in your social media marketing as well as
aid in case acceptance

e Discuss the Impact of Aesthetic Reconstructive Dentistry

e Identify how to use Marketing effectively to get clients into your practice!
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2 Frequently Asked Questions

What is the weather like in Reston VA?
Weather is still pleasant for the most part. Average temperature ranges from 60-
70 degrees

What should | wear when | come to the Protech Dental Studio?
Business casual. We tend to keep the building cold so you might want to bring a
light sweater.

Is food served during the course?
Breakfast is served at 7:00 each morning and lunch is provided each afternoon.

How far is the Protech Dental Studio from the Airport?
Approximately 35-40 minutes by car if you fly into Reagan National Airport. If you
fly into Dulles National Airport, it is approximately 5-10 minutes by car.

Do you provide transportation to the Protech Dental Studio?
Protech Dental Lab does not provide transportation to the campus. We
recommend using Uber or Lyft.

Where do | check-in when I first arrive at the Protech Dental Studio?
You will check in at the LVI Registration desk immediately as you get off of the
elevator.
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A Course Change and Cancellation Policy

Registration fees are non-refundable and must be exercised within two years. LVI Global, LLC
(“LVI”) reserves the right to cancel courses 30 days prior to the scheduled date of a course or
activity. Should LVI cancel a course or activity, LVI will apply the full value of any deposits and
fees related to said course or activity to future LVI course or activities. Should LVI cancel a
course or activity, you may also have the option of having the deposits returned to you. Fees
remain non-refundable but, may be reapplied to another course or activity. LVI will not be
responsible for any other fees, costs or consequential damages associated with canceling this
LVI course or activity. For courses requiring a live-patient, the treating Doctor must bring a
patient of record. During courses conducted at LVI, | understand that photographs or video may
be taken of me for educational and marketing purposes. | hold harmless LVI for any liability
resulting from this production. | waive any right to inspect the finished production as well as
advertising materials in conjunction with these photographs. | understand that | may receive
marketing materials as a result of my attendance.

Change/Cancellation/Postponement Policy:

- A change, cancellation or postponement of course date is not complete without your required
signature and date.

The following do not apply if moving from TBD status to date selection

- If change, cancellation, or postponement is received 60-90 days prior to registered course, 25%
of the course fee will be forfeited.

- If change, cancellation, or postponement is received within 60 days, 50% of the course fee will
be forfeited.

- If change, cancellation, or postponement is received less than 30 days prior to your registered
class, 100% of the course fee will be forfeited.
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&) Travel Information

Please note travel expenses are not included in your tuition. See below the location where the
course will take place as well as what Airport to fly into as well as the suggested hotel for your
stay. .

Veneer Course will be held at the Protech Dental Studio
1890 Preston White Dr. # 300, Reston, VA. 20191

(p): 703-390-9415:
website:www.protechdentalstudio.com

Airports: Reagan National or Dulles International (Dulles is closest)

Suggested Hotels:
Hyatt Regency Reston — 1800 Presidents St., Reston VA 20190

Hyatt House Herndon/Reston-467 Herndon Pkwy, Herdon, VA. 20170

The Westin Reston Heights -11750 Sunrise Valley Dr., Reston, VA 20191
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